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Svét produktii pro péci o zdravi je fascinujici a velmi atraktivni,

Jak se ale rychle vyznat v Siroké nabidce produktt proddvanych v Iékdrndch
a jak odolat vsem reklamnim akcim, které se na nds vali?
Kde se dockdte slibovaného tcinku, a kde uz zacinaji plané sliby?

Kdo by mél mit nejlepsi znalosti o vlastnostech a skute¢ném tcinku toho kterého produktu nez odborni pracovnici lékaren,
ktefi s nimi prichdzeji denné do styku? Jejich zkusenosti, a zejména moznost ziskat zpétnou vazbu od svych pacientd,
jsou v tomto pfipadé neocenitelné. Spole¢nost Edukafarm se proto na konci roku 2008 rozhodla zahdjit nezavisly pilotni projekt,
jehoz cilem je pravidelné zjistovat, se kterymi ptipravky maji sami lékdrnici nejlepsi zkusenosti, a které tedy svym pacientiim
nejradéji doporucuji.

CHARAKTERISTIKA PROJEKTU

Prostrednictvim odborného c¢asopisu FarmiNews a na seminafich kontinualniho vzdélavani probihal prizkum,
ve kterém byli Gcastnici dotazovani na volbu piipravkl preferovanych pfi feseni vybranych 26 castych zdravotnich problému.
Celkové se tohoto priizkumu v roce 2008 zicastnilo 766 farmaceutl a farmaceutickych asistent( pracujicich v Iékarnach
po celé Ceské republice. Na vyhodnoceni se podilela Farmaceuticka fakulta Karlovy univerzity v Hradci Kralové pod zastitou
prof. RNDr. Jifiho Vi¢ka, CSc., a kontrolni dohled nad zpracovanim vysledkd provedla mezinarodni spole¢nost Cegedim Strategic Data,
specialista na marketingovy vyzkum ve farmaceutickém pramyslu.

VYSLEDKY PROJEKTU
Vysledky prvniho ro¢niku byly zvefejnény jak v ¢asopise FarmiNews, ur¢eném pro odbornou vefejnost, tak v ¢asopise Lékarna a Iéky,
urceném laické verejnosti. Dale jsou k dispozici na webovych strankdch projektu www.lekarnicidoporucuji.cz, které se stanou centrem
tohoto projektu. Informace ziskané z tohoto projektu by mély byt prospésné vsestranné: odbornikiim Iékaren je poskytnuta moznost
porovnat svoje zkusenosti se zkusenostmi koleg(, laické verejnosti se naopak dostava moznosti konfrontovat marketingova tvrzeni
vyrobcl s redlnymi zkusenostmi odbornikd.
Vysledky prvniho ro¢niku ukazaly, Ze situace tykajici se konkrétnich zdravotnich problém( mize byt velmi rozmanita.
Zatimco u nékterych je spektrum doporucovanych pfipravk pomérné siroké a vitézstvi konkrétnich pfipravkd je velmi tésné, u jinych
vyznamné prevladaji konkrétni fady a jeden az dva produkty. Produkty, které si timto zplsobem zaslouzily divéru odbornika,
ji mohou nasledné prokazat i pacienttim —
vitézam jednotlivych skupin je umoznéno
pouzivat plaketu ,Lékarnici doporucuji” ve vsech
E D U K A F A H M aktivitach souvisejicich s vitéznym produktem.
Dékujeme jesté jednou viem zapojeny

* [ékarnikam, ktefi se rozhodli prispét
aT ml , I ews k véeobecnému povédomi a podélili se o svoje
4/2008

zkudenosti — zkusenosti, které nejsou ovlivnény

- A5k CASOPIS, KTERY SI VAZI VASICH ZNALOSTI, PRO ODBORNIKY LEKAREN pFanim klienta, vlivem reklamy, ale pouze
Obsah: vlastnim nazorem zalozenym na vlastnich

Nova image Iékii uzivanych v . RTINS

i metabolickém syndromu / zkusenostech a znalostech. Jejich odpovédi ndm
poskytly cenné informace z oblasti volné

MS navozeny uzivanim léki:
antipsychotika

Dietni doporutenipii MS — prodejnych léciv, a zejména doplnki stravy,
ety - T u kterych informace o realné Gcinnosti ¢asti
Vastm i I chybi.

et doponsent = |

Predvison pdiatr Metabolickyj synd VYZNAM A BUDOUCNOST

amagistraliter pfiprava per os

Véfime, Ze tento projekt mé smysl a podafi
se ndm v podobném rozsahu pokracovat i v roce
2009 u dalsich skupin zdravotnich problému.
Cilem je vytvorit databazi, kterd pokryje
nejcastéjsi problémy feSené v ramci odborného
poradenstvi v Iékdrné a pfi samolécbé. Tento
zpusob prizkumu je tak jedinym zptsobem,
jak ziskat nezavislé informace o redlné hodnoté
konkrétniho pfipravku v praxi.

Switching lékii na OTCs omezenim

0léché osteoartrozy a chondroitin-
sulfatu na kongresu EULAR v Pafizi

Lékarnici doporucuii...2008

Lékéarenska péce
v oblasti obezitologie

Chronicka zilni insuficience
dolnich konéetin

Inhibitory protonové pumpy
u gastropatii vyvolanych
nesteroidnimi antirevmatiky

Crestor (rosuvastatin)
—statin nové generace

Pozndmbka: U vsech pripravkl je zamysleno
pouziti u jinak zdravého dospélého pacienta.
Soubézné jiné onemocnéni nebo pozadavky
specifickych vékovych (déti, starsi pacienti)
mohou ovlivnit preferenci konkrétniho pfipravku.
V téchto pfipadech je vhodné se vzdy poradit
s odborné zpUlsobilym zdravotnickym
pracovnikem.

Infekce mocovych cest
- zaklady terapie a prevence

Chondroprotektiva
v1éché osteoartrozy

Nachlazeni
- stale aktudlni problém

B-glukan neboli hliva istficna
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http://www.edukafarm.cz/special.php?id=74

Dychaci systém
Suchy,drazdivy kasel: antitusika

Robitussin antitussicum 25%
Sinecod 24%
Stoptussin 21%
Tussin 16%
Ditustat 16%
Ostatni 0%
Dychaci systém

Vlhky kasel: expektorancia

ACClong 50%
Mucosolvan 26%
Mucobene 6%
Ambrobene 6%
Bromhexin KM 5%
NACAL 2%
Solmucol 2%
Robitussin expektorans na odkaslavani 2%
Fenorin 1%
Ambrosan 1%
Mucosin 1%
Bromhexin Egis 1%
Bromhexin Salutas 1%
Ostatni 1%
Ambex 0%
Dychaci systém

Fytofarmaka na kasel

Hedelix 34%
Jitrocelovy sirup (Teva) 19%
Jitrocelovy sirup (Dr. Miiller Pharma) 19%
Biotussil 16%
Mucoplant jitrocelovy sirup 14%
Vincentka sirup s jitrocelem a matefidouskou 10%
Thymomel 7%
Ostatni 3%
Dychaci systém

Ryma nealergicka/ucpany nos/
/lokalné pusobici pFipravky

Olynt 43%
Otrivin 20%
Muconasal plus 12%
Nasivin 11%
Sterimar 7%
Oxamet 3%
Vibrocil 3%
Ostatni 3%
Sanorin 1%
Mukoseptonex 0%
Sinomarin 0%

LEK
LEK
LEK
LEK
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Cévy

Hemeroidy

Faktu 42% LEK
Mastu S 20% LEK
Procto-Glyvenol 14% LEK
Preparation H 12% LEK
Dobexil H 11% LEK
Spofax 2% LEK
Dubova kira gel 2% KOS
Ostatni 0% -
Oci

Syndrom suchého oka

Arufil 23% LEK
Lacrisyn 18% LEK
Tears Naturale 17% LEK
Visine 15% LEK/Z.P.
Hypotears 10% LEK
Ostatni 8% -
Vidisic 6% LEK
Oftagel 5% LEK
Siccapront 1% LEK
GIT

Probiotika

Biopron 29% D.S.
Lactobacillus acidophilus 16% D.S.
Lacidofil 15% LEK
Nutrolin B 12% D.S.
GS Laktobacily FORTE s prebiotiky 10% D.S.
Ostatni 10% -
Probian 3% D.S.
Lactovita 3% D.S.
Lactoseven 2% D.S.
ProbioFlora 2 2% D.S.
Salutil 1% D.S.
GIT

Prijem

Smecta 31% LEK
Endiaron 23% LEK
Imodium 17% LEK
Carbo Medicinalis (ICN) 10% LEK
Hylak Forte 9% LEK
Loperon 8% LEK
Carbo Medicinalis (Galmed) 4% LEK
Ostatni 2% -
Lacidoil 1% LEK
Tormentan 0% LEK

Vysvétlivky: LEK - registrovany Ié¢ivy pFipravek, D.S. - doplnék stravy, Z.P. - zdravotnicky prostfedek/pomucka, POTR - potraviny pro zvlastni vyzivu
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http://www.samoleceni.cz/1617415/robitussin-antit.na-suchy-kasel-por.sir.100ml-150m
http://www.samoleceni.cz/8590347060048/mucosolvan-retard-por.cps.pro.20x75mg
http://www.samoleceni.cz/4030031894336/hedelix-sirup-por.sol.1x100ml-2g-kwm
http://www.samoleceni.cz/3574660402599/olynth-ha-0.1-nas.spr.sol.1x10mg-10ml
http://www.samoleceni.cz/8595207200169/dobexil-h-sup-rct.supp.10
http://www.samoleceni.cz/9088881324447/preparation-h-ung.1x25g
http://www.samoleceni.cz/8594024761556/biopron9-tob.120
http://www.samoleceni.cz/3582181923073/smecta-plv.por.1x30sacku-bfn
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GIT

Plynatost
Espumisan

Sab Simplex

Lefax

Simethicon (Generica)
Panzynorm Forte-N
Ostatni

GIT
Paleni 2ahy
Rennie

Talcid
Gaviscon Liquid
Maalox

Acix

Anacid
Rutacid
Ostatni
Gastrogenal

GIT

Urgentni fesSeni akutni zacpy

78%
17%
4%
2%
0%
0%

49%
16%
14%
10%
5%
4%
1%
1%
0%

LEK
LEK
LEK
D.S.
LEK

LEK
LEK
LEK
LEK
LEK
LEK
LEK

LEK

(kromé vlakniny a osmotickych projimadel)

Guttalax 46% LEK
Suppositoria Glycerini 27% LEK
Fructolax 13% D.S.
Laxygal 9% LEK
Regulax Pikosulfat 4% LEK
Fenolax 2% LEK
Stadalax 2% LEK
Bisacodyl-K 1% LEK
Ostatni 0% -
Klouby

Chondroprotektiva

Condrosulf 400 29% LEK
Proenzi 3 29% D.S.
GS Condro Forte 17% D.S.
GelActiv Nexrutin/Senior 6% D.S.
Colafit 5% D.S.
ArthroStop Rapid 3% D.S.
Geladrink 3% D.S.
Hyalgel Plus 3% D.S.
Artryn 2% D.S.
ChondroFort 2% D.S.
Lignisul 3 2% D.S.
Gelatina plus 2% D.S.
Ostatni 2% -
Artrofit 0% D.S.

Gynekologie

Menopauza

GS Merilin 21% D.S.
Sarapis 19% D.S.
Sarapis soja 19% D.S.
Minapent Balance 12% D.S.
Menofem 10% LEK
MenoMax 9% D.S.
Phyto Soya 5% D.S.
Mabelle 4% D.S.
Ostatni 3% -
Klimafem 1% D.S.
MenoTea 0% -
Fytokliman Planta 0% LEK
Mocové cesty

Zanéty - brusinkové pripravky

Urinal 29% D.S.
Uroval 27% D.S.
Swiss brusinky/max/mega 19% D.S.
UroMax 8% D.S.
Ostatni 6% -
GS Triurin 5% D.S.
GS Brusinky Forte/Mega Forte s kopiivou 4% D.S.
Candilac 2% D.sS.
Urologica 1% D.S.
Nature’s Bounty brusinky s vitaminy 1% D.S.
Kaze/vlasy

Akné

Vichy - fada Normaderm 34% KOS
Viaderm 21% DS.
Bioderma - fada Sebium 20% KOS
Ostatni 9% -
Miraclean 6% KOS
Acnex 4% D.S.
Bioaktivni Zinek 4% D.S.
Nature’s Bounty Zacne 3% D.S.
Brutnak lékaisky 1% D.S.
Teenstick 0% KOS
Kaze/vlasy

Opary

Herpesin 34% LEK
Vectavir 31% LEK
Zovirax 15% LEK
Viru-Merz 11% LEK
Erazaban 4%  LEK
Aciclovir AL 3% LEK
Ostatni 3% -
X-erpastick roll-on 0% KOS

Vysvétlivky: LEK - registrovany |é&ivy pfipravek, D.S. - doplnék stravy, Z.P. - zdravotnicky prostfedek/pomiicka, POTR - potraviny pro zvlastni vyzivu
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http://www.samoleceni.cz/4013054002001/espumisan-cps.50x40mg-blistr
http://www.samoleceni.cz/3534510000160/rennie-spearmint-bez-cukru-por.tbl.mnd.36
http://www.samoleceni.cz/8590347000211/guttalax-por.gtt.sol.1x30ml
http://www.samoleceni.cz/8595165280371/proenzi-3-tbl.180
http://www.samoleceni.cz/8594032751693/gs-condro-forte-comfort-tbl.120
http://www.samoleceni.cz/8594032751310/gs-merilin-tbl.60
http://www.samoleceni.cz/8590027315055/herpesin-krem-crm.1x5g-5

Khze/vlasy

Plisné

Canesten 36% LEK
Lamisil 36% LEK
Clotrimazol AL 1% 19%  LEK
Imazol Plus 5%  LEK
Myfungar crm. 4%  LEK
Fungicidin Léciva 1%  LEK
Canifug Losung 1%  LEK
Myco-Decidin 1%  LEK
Mykoseptin 1%  LEK
Ostatni 1% -
Candibene 0%  LEK
Nizoral crm. 0%  LEK
Kize/vlasy

Zavsiveni

DifusilH Forte 28% LEK
Parasidose 20% ZP
Pedicul Hermal 17% ZP
Paranit 13% ZP
VsiVen 12% KOS
Capissan Forte 5% KOS
TOPVET Pedicap 3% KOS
Ostatni 3% -
Quit Nits 2% KOS
Khze/vlasy

Slunéni - fady pripravki od firem

Daylong 74% KOS
Bioderma Photoderm 9% KOS
La Roche Posay 7% KOS
Altermed 3% KOS
Avene 3% KOS
Vichy 3% KOS
Nivea 1% KOS
Dr. Miller Pharma 1% KOS
Astrid 0% KOS
Seba Med 0% KOS
Ostatni 0% -
Neurologie

Poruchy paméti (nootropika)

Piracetam AL 24%  LEK
Gingio 24%  LEK
Tanakan 14%  LEK
Ginkoprim 10% D.S.
GS Lecitin 1200 9% D.S.
Nature’s Bounty Lecitin 9% D.S.

GingiMax 5% D.S.
GS Ginkgo Forte 3% DS.
Lecithin (Galmed) 2% D.S.
Piracetam-Egis 1%  LEK
Hema Ginkgo Biloba 1% D.S.
CEM-M Lecitin 1200 sojovy 1% D.S.
Ostatni 1% -
Bolest

Tlumeni bolesti (zuby, hlava, menstruace)
doprovazené zanétem

Ibalgin 35% LEK
Nalgesin S 29%  LEK
Brufen 10% LEK
APO-Ibuprofen 7%  LEK
Ibumax 5%  LEK
Ibuprofen AL 4%  LEK
Ataralgin 4%  LEK
Saridon 4%  LEK
Valetol 4%  LEK
Nurofen 2%  LEK
Acylpyrin 1%  LEK
Aspirin 1%  LEK
Ostatni 1% -
Acylcoin 0% LEK
Neo-Cephyl 0% LEK
Obezita

Hubnuti

Bioaktivni C.L.A. 31% D.S.
Lipoxal 25% D.S.
GS C.L.A. se zelenym ¢ajem 11% D.S.
Reduxil 8% D.S.
XLtoS 8% D.S.
Ostatni 7% -
Formia 4 5% D.S.
Slim Cup 2% D.S.
Rapid Slim 1% D.S.
Cortisil 1% D.S.
Chromdiet 1% D.S.
4.3.2.1. 1% D.S.
EBS 1% D.S.
Imunitni systém

Preventan - rGizné typy 57% D.S.
Imunoglukan 13% D.S.
GS Imunostim 12% D.S.
Echinacea gtt. (Aromatika) 6% D.S.
Echinacea Gtt. (Galmed) 4% D.S.
Echinacea+vit.C+zinek (MedPharma) 3% D.S.

Vysvétlivky: LEK - registrovany |é&ivy pfipravek, D.S. - doplnék stravy, Z.P. - zdravotnicky prostfedek/pomiicka, POTR - potraviny pro zvlastni vyzivu
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http://www.samoleceni.cz/4008500128299/canesten-krem-crm.1x20g-200mg
http://www.samoleceni.cz/s/945/opalovani-rada-daylong
http://www.samoleceni.cz/4024773003910/piracetam-al-800-tbl.obd.100x800mg
http://www.samoleceni.cz/8594739029880/ibalgin-400-tbl.obd.100x400mg
http://www.samoleceni.cz/5709976072404/bioaktivni-c.l.a.booster-cps.80-cla-1000
http://www.samoleceni.cz/s/943/preventan
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Sunar

Beba

Hipp

Hami

Novalac

Hero Baby Lactum
Humana

Ostatni

18% POTR

10% POTR
2% POTR
2% POTR
1% POTR
1% POTR
0% POTR
0% -

Ostatni 3% -
Imunal 2% LEK
Imunactiv 1% D.S.
GS Echinacea Forte 1% D.S.
Echinacea kapsle s vit. C (Dr. Miiller Pharma) 1%  D.S.
CEM-M Echinacea 0% D.S.
Vitaminy

Multivitaminy - dospéli

Centrum 31% D.S.
Supradyn 25% D.S.
Calibrum 22% D.S.
Spektrum 9% D.S.
Multi-Tabs 6% D.S.
CEM-M 5% D.S.
Ostatni 3% D.S.
Additiva ef. 2% D.S.
Vitaminy

Multivitaminy - seniofi

Pharmaton Geriavit 65% LEK
Centrum Silver 18% D.S.
Calibrum Plus 12% D.S.
GS Geriastim 3% D.S.
Spektrum Senior 2% D.S.
CEM-M 0% D.S.
Ostatni 0% D.S.
Mlécna kojenecka vyziva

Bézna regulerni

Nutrilon 68% POTR

THE POWER OF ..
STRATEGIC
INFORMATION

With the range,
{7 the elient can menitor the promotion

and markelng sirttomes ol'lhe phas-
industry. CSD provides

-m‘wmanun on promation spending,
including the cost of tha madical
wisit of pharmaceutical companies.
worldwide on an annual basis. |1 also
analyzes tha impact and nature of

| Data
all pharmaceuitical related informa-
tion and ion activities,

concaming doctors in genaral practice of in hospitals. Promotion data
panels are comprised of over 150,000 declors warkdwida.

| Promofion

The Patient Data range provides a comprehensive
WUi:h to treatment bahavicur, both office and hospital-based

ion gathered has led te the development of a full range
uI' Markat Research solutions covering:

= Market Ovarview

» Performance Manitoring
= Patient Focus

= Pharmaco-Epidemiclogy

= Promation Spending Audit
» Detailing Follow-up
® Sales Force Effectiveness
® RO {Return on Investment)
The above studies ane camed out using CS0's Longitudinal Patient
= Competitive Inteligence on your targets
pom i Database (LPD), Patient Diary Study (PDS), 8. via our peactice

mmnﬂmmmwmw»wmaum CsD's o physician and a new data

database and its Patient L ase, The promo-  B0Urce Prescription Path Study (PPS) based on the doctors’ seript.
This allows CSD to analyze the prescriptions context in real life situa-
tions, through the infarmaticn on Oppartunity Segments, Treatment,
Prescribers, Patients and Medical History.

tion database provides projected promotional data for both Spending
and the Detading focus. In order (o provide chients with customized
solutions, CSD crosses its data with #s clonts target files.

Optimize your marketing mix and sales force
= Control your return on investmant

= Banchmark your competitors’ markating spend..
= ._facusing on your priority targats w,l"‘

w Understand and validate your pationt market segments
= Monitor the implementation of your markating strategy
i b authanth of patients and

Doplnky stravy

Omega 3 nenasycené mastnékyseliny

MaxiCor Omega 3 69% D.S.
GS Omega 3 11% D.S.
Hema-Rybi tuk 7% D.S.
MedPharma rybi olej 5% D.S.
Omega 3-6-9 (Walmark) 2% D.S.
3-Omega (Generica) 2% D.S.
Nature’s Bounty Omefor 3-6-9 2% D.S.
Marin Q 1% D.S.
Ostatni 1% -
Téhotenskeé testy

GS Mamatest 38% Z.P.
Best-2 15% Z.P.
Gravitest 12% Z.P.
RapiClear 11% Z.P.
Seratec Direct 9% Z.P.
ClearBlue One minute 8% Z.P
Axiom komfort 5% Z.P.
HCG Gold Galmed 3% Z.P
Ostatni 2% -

Soucet procent miize byt vyssinez 100 v pripade,

Ze na jednu otdzku bylo odpovézeno vice moznosti nez jedna.

Improve the impact of your communication:
= Track message trends and changes in your market
= Control the ion of your

= Evaluate your competitive advantages

The Communication Follow-up range aliows clients to get a full
wienw of the market communication, both with ganeral repoets of in dapth
analysis, on all the magor therapautic areas. Clients can also measurme
their sales force performance and evaluate how their messages are
recalied and estimate the impact of their communication on prescriptions.

The solutions available include
= Verbatim messages

Vysvétlivky: LEK - registrovany |é¢ivy pFipravek, D.S. - doplnék stravy, Z.P. - zdravotnicky prostfedek/pomucka, POTR - potraviny pro zvlastni vyzivu

CSD)

- Cegedim Strategic Data

methodologies and salutions
‘global knowledge base and pharmaceutical industry
insight to .

your market through the combinatian of our vanious

“To complets CSD's offer. and answer client specific requests and ssu-
s, the Primary Market Research range provides top tier market
Esearch services in 58 countnes.

The solutions available include:
= Segr research

= Message racking - Evalution of c themes,
Competitors message strategy
® Zoom Raport - Qualitative Syndicated Communication analysis
which provides a series of market reports (Zoom) anmng major
. Dial A

including

and muplmmm»-oanuumu

= Recall test - Assists C5D clients to measure and compare thair sakes.
forcn perfomance, the impact of their call including quantitative infor-
mation and the impact on prescribing behaviour. CSD has carried out
mare than 3000 recall studies over a ten years period

These reports are tailored to cusiomer’s

= Marknt simulant modaling {price. extended indications. .|
= Customer Satisfaction & Loyalty

= Physician and Patient perception

u Key influsncer Study

» Concept & Positioning test

» Brand imaga/Ad test

= Early adopter research: drivers & barriars.

PMR provides Ad hoc Studies both

\ and deal with ive and qualitative which
| analysing their product  are tailored 1o M client specific
b communication  needs and provide valuable
- i and tracking  findings and result in actionable
fis evoluion  strategic recommendaticns.



http://www.samoleceni.cz/8590347001300/pharmaton-geriavit-por.cps.mol.100













